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- Tdn thudng than thé: vét bam tim, xay xat, dang di...

- Tinh than:

+ Ngudi bi bao lyc: hoang loan, sg hai...

+ Ngudi bao luc: Thai dé hung hang, de doa? Khong
hgp tac?...

- Giao tiép: khong mudn tiép xuc, phan ing qua mic...

- Nghe chii dong: tiéng kéu ciiu, cai nhau, dap pha...
- Nghe thu dong: nghe lai tii ngudi khéc, khéo Iéo tiép
can, khai thac théng tin, xay dung niém tin dé ngudi
bi bao lic ndi ra van dé ciia minh

- Dung cau héi md: Lam sao? Nhu thé nao? Bi khi
nao? Ngudi song ciing (chong, b me chong, con) da
lam gi?...

- Phat hign nhilng diém khéng hop Iy dé xéc thu,
kiém tra tinh logic ciia su viéc

- Pat cau héi két hop vdi quan sat, lang nghe (SW1H):
Cai gi/van dé gi? (What), Khi nao? (When), 0 dau?
(Where), Tai sao? (Why), Ai 1am? (Who), Lam nhu thé
nao? (How)

- Bam sat nguyén tac “Dam bao tinh mang, an toan
clia nguoi bi bao lic dé ra quyét dinh”

- Chii dong, tang cuong tudng tac vdi ngudi bi/nguy
cd hi bao luc

- Tao niém tin ddi véi nguai bi bao lic

- Ho trg ngudi bi bao luc xay dung va duy tri moi
trudng an toan

- Co ky nang dat cau hoi

- Co kha nang quan sat va ting pho kip thdi vdi cac
tinh hudng

- Co kha nang két noi, chuyén glii tdi cac dich wu
khac: Y te, tu phap.
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BIA CHi TIN CAY NGUYEN TAC HOAT DONG VAN HANH DIR CHi TIN CAY TRONG

CUA DIA CHI TIN CAY HO TRO NGUGI BI BRO LUC (NBBL)

* Khai niém: 12 t0 chuic, ca nhan co uy tin, kha nang va

tu nguyén gitp d6 ngudi bi bao luc gia dinh. S
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hao ma phap hao W toam - kmh chien ngén c6 vét thuong: c6 nguy khac:
lic thuan lwat lic van, toan phap, sinh te  ligc sach thuong: S0 cliu hiém theo
cung y X Xa bo tri vét tinh nhu cau
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< rat kinh Theo dai NEBL

0 Bao cao rat kinh nghiém 'heo doi: NBBI
PHOI HUP nghiém: trudng hop, (K€ hoach an toan)
DA NGANH thang, quy, nam nguoi gay bao luc

(tudn thu cam két)
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